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Outline: Clinical Issues
I. Introduction
A. Healthcare providers exist in different forms. For example, healthcare providers can be physicians, nurses, therapists, pharmacists, dentists or community healthcare workers.
B. A healthcare provider is either an individual or a healthcare organization that is licensed to provide healthcare services to a different population of patients. 
C. Healthcare providers in the United States are regulated by the federal or state department of health and human services or public health agencies like the Center for Disease Control and Prevention or Food and Drug Administration (Gilmartin et al., 2017).
D. In addition healthcare providers are regulated in order to safeguard them, the patients and their families.
E. For the effective provision of healthcare services, there must be proper coordination of resources and effective collaboration between the healthcare providers and the patients.
F. To provide effective healthcare services, healthcare providers must possess certain characteristics that include proper communication skills, effective and efficient problem-solving skills and the ability to be compassionate and empathetic. The combination of resources that may affect the process and outcome of care in a healthcare setting include financial and human resources.  
II. Healthcare providers must possess proper communication skills.
A. Healthcare providers should be able to listen to the patients and their families effectively to understand their healthcare needs better and explain their mode of caring in ways that make them feel appreciated. 
B. Healthcare providers should also be able to build effective relationships with their employees, patients, families and fellow healthcare workers for effective provision of health services (Sinclair et al., 2018).
C. Effective communication also prevents medication errors that, in turn, improve the quality of patients.
III. In addition, healthcare providers should be effective and efficient problem solvers.
A. Healthcare providers may face enormous challenges in their in the process of providing care to patients. For instance, not all patients would agree with the treatment provided by a certain healthcare provider (Sinclair et al. 2018).
B. As a result, the healthcare provider is required to develop a solution that would help solve such a problem. 
C. The problem developed by the healthcare provider should be mutual both to the patient and the patient's family. The patient and their family should be happy with the developed solution, and the solution should not incur huge costs. 
IV. Besides, Healthcare providers should be compassionate and empathetic.
A. Effective healthcare providers should be able to exercise compassionate to the patients for them to feel highly valued. 
B. Sometimes patients may find themselves in challenging times or moments that require someone who can listen to them and show respect to their opinions (Sinclair et al., 2018). 
C. Being compassionate and empathetic to patients and their families positively impact the life of the patients.
V. For the effective provision of services, healthcare providers must effectively coordinate financial and human resources.
A. Healthcare providers must have sufficient capital to initiate and operate the service delivery to the patients. Finance is required to buy medication, equipment, pay staff and run the healthcare facility.
B. Human resource is the most critical asset in any organization. Healthcare providers must ensure that they have well-trained and qualified workers to effectively provide healthcare to patients (Chaghari et al., 2017).
C. Regular training of healthcare professionals is also required to equip them with current skills and knowledge.
VI. Conclusion
A. To provide effective healthcare services, healthcare providers must possess certain characteristics that include proper communication skills, effective and efficient problem-solving skills and the ability to be compassionate and empathetic.
B. Proper coordination of financial and human resources is also critical for the efficient provision of healthcare services. 



References
Chaghari, M., Saffari, M., Ebadi, A., & Ameryoun, A. (2017). Empowering education: A new model for in-service training of nursing staff. Journal of Advances in Medical Education & Professionalism, 5(1), 26.
[bookmark: _GoBack]Gilmartin, H., Goyal, A., Hamati, M. C., Mann, J., Saint, S., & Chopra, V. (2017). Brief mindfulness practices for healthcare providers–a systematic literature review. The American journal of medicine, 130(10), 1219-e1.
Sinclair, S., Hack, T. F., Raffin-Bouchal, S., McClement, S., Stajduhar, K., Singh, P., ... & Chochinov, H. M. (2018). What are healthcare providers' understandings and experiences of compassion? The healthcare compassion model: a grounded theory study of healthcare providers in Canada. BMJ open, 8(3), e019701.

